
WD RxConnect

Now more control of your medication with our 
new pharmacy online service. Visit us at 

winn-dixie.com/pharmacy 
With our new services you can review your  medication 
profile online, print your own medication history reports, 

request refills online, view images of the pills you are 
taking, plus much more. Set up your private account 

today to take better control of your health. 

Introducing WD RxConnect, 

our centralized prescription record system that links all 
Winn-Dixie and SaveRite pharmacies together. Now 
you have the comfort of knowing your medication 
is as close as the nearest Winn-Dixie Pharmacy.

 

Connecting you to your prescriptions wherever you are



What do I do when I am out of town and 
leave my medication bottle at home?

With our new WD RxConnect you can walk into any 
Winn-Dixie pharmacy, give them your name, date of 
birth and/or address and they will be able to refill your 
prescription or call your Doctor if authorization for a 
refill is needed. 

Why do I need to set up a unique account
to refill my prescriptions online?

Winn-Dixie values your privacy and understands the 
need to protect your health information. Because your 
profile contains your medication history, a private 
user name and password is required for each account. 

Why should I have all my prescriptions 
records in one profile?

For safety it is important for your pharmacist to 
review all of your medications when filling a 
prescription. With WD RxConnect our pharmacist can 
check your profile for potential side effects or drug 
interactions with all the prescriptions you are taking. 

Why do some of my prescriptions 
not show a drug image?

With many medications like liquids or topicals, images 
are not available. Also from time to time manufacturers 
will change the shape, color or imprint on a pill and 
during this conversion images may not be available. 
Winn-Dixie is committed to working with our 
manufacturer partners to keep these images up to date. 
 
When viewing my profile online,
how do I update information?

If you have a change of address or other information, 
contact your Winn-Dixie or SaveRite pharmacist and 
they can update your profile.

FAQ’s about WD RxConnect

What If I don’t want to have my records in 
WD RxConnect?  

While this will restrict your ability to walk into any 
Winn-Dixie or SaveRite Pharmacy and get your 
prescriptions in a timely manner, you may want to make 
this request for personal  reasons. See your Winn-Dixie 
or SaveRite pharmacist and they will be able to take 
care of your request.   

What if my store was closed due to a 
natural or man-made disaster? 

That’s the very reason we created WD RxConnect. If 
you can’t get to your regular pharmacy for any reason, 
your medication records are available at any 
Winn-Dixie or SaveRite Pharmacy.

Accessible
Anywhere
Your records will now be 
available at all Winn-Dixie 
and SaveRite Pharmacies 
as well as online at:
winn-dixie.com/pharmacy

User Friendly
Our new easy-to-navigate 
site means that refilling 
your prescription is now 
just a click away.

Medication
Information only 
a click away
See images of  your cur-
rent and past medications, 
plus review medication 
information as well as 
possible interactions.

Pharmacy online services are as easy as
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